CHILDREN’S
HEALTH SYSTEM®

November 16, 2010

Children are the
center of our lives.

To Whom It May Concern:

I am pleased to recommend the services of Mr. Jimmy Parrish, a Certified Identity
Theft Risk Management Specialist. 1ees ik Auems 3

Birmingham, AL 35233
As a health care provider we are extremely sensitive to the growing threat of ID ’
theft for both our patients and our employees. Following an intensive internal Phone: (205) 939-9100
educational effort our Risk Management team strongly encouraged offering an
Identity Theft Program to our employees on a voluntary basis. We looked at
several different vendors before selecting the Identify Theft Shield Gold Plan
offered by Pre-paid Legal. In addition to continuous credit monitoring this plan
offered identity restoration services and other features we thought critical to
ensuring peace of mind for our employees.

www.chsys.org

Our selection was also based on our high measure of confidence that Jimmy was
the right person to represent this product to our employees. His presentations to
staff were professional and very informative without being alarmist. He was able
to speak to Federal Regulations, current risk threats and explain how product
features would reduce an individual’s exposure. I particularly appreciated that
Jimmy was flexible enough to meet the communication challenges presented by a
24/7 healthcare operation. Since our initial implementation Jimmy has continued
to provide prompt, effective customer service to individual employees and the HR
staff who administer the plan.

I highly recommend Jimmy Parrish and the Identity Theft Shield plan to any
employer who wants to provide a quality product and outstanding service to their
employees.

Sincerely,

Q Y 62 w[%__,
Joni Blakney
Benefits Director

Children’s Health System



